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ABSTRACT 

Requirements elicitation is the most communication rich and iterative activity in requirements 

engineering that relies heavily on the skills of the analysts and the cooperation of all stakeholders. It 

represents an early but continuous and critical stage in the development of software systems. It is a 

well accepted fact that requirements are 

elements of discovery, creativity, emergence, and development in the whole elicitation process. All 

these diverse elements have presented many challenges for requirements elicitation research, training 

and practice in the last 4 decades. In this talk, I will briefly review the past and present directions of 

research and practice in requirements elicitation over four decades and highlight the challenges and 

issues revealed and addressed so far. I will then review some of the important lessons that I have learnt 

from two decades of requirements engineering research and what these lessons reveal in the disruptive 

era. I will argue that we do not have any real theory that can adequately explain the requirements 
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